
 

BTT will work with every student to develop their skills, to make them job ready. BTT classes are small therefore you will 

receive more personalize attention from the instructor.  

“Put your FUTURE in GOOD Hands” 

Business & Technical Training College 

The CompTIA A+ Essentials Exam (220 – 701) objectives reflect the basic functionality of the operating system and basic 
troubleshooting methodology, practice of proper safety procedures and effective interaction with customers and peers.  

The CompTIA A+ Practical Application Exam (220-702) tests the candidate’s skills required to install, configure, upgrade and 
maintain PC workstations, Windows OS and SOHO networks. You will utilize troubleshooting techniques and tools to 
effectively and efficiently resolve PC, OS and network connectivity issues and implement security practices.  

 Personal Computers Components 

 Operating Systems Fundamentals 

 PC Technicians Professional Best Practices 

 Installing & configuring operating systems 

 Maintaining & troubleshooting Microsoft Windows 

 Installing & configuring Applications—Microsoft Office 

 Migrating Operating System from Windows XP to Windows 7 

 Imaging Computer  

 Configuring Antivirus for security 

 Configure a network and internet connection 

 Backup your personal E-mail file 

 Backup computer and 

 Personal computer Security Concepts 

 Supporting personal computer Security 

………….more detailed outline is available, please e-mail or call! 

A+ Certification Training  

Pre-requisites: No Experience Required   

Certificate Offered: Certificate  

Training Methods: Instructor – led classes, Instructor demonstrates all topics with hands-on scenarios 

For Schedule:  Call or e-mail 

Registration can be done after office hours, any day / evening 

Business & Technical Training College 

150 Eglinton Ave    East    Suite 402 (Free parking for evenings & weekends) 

Tel: 416 - 483 - 3567 

E-mail: info@bttcollege.com             Web Site: www.bttcollege.com 


